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CUSTOMS

Circular No.14 /2021-Customs

Measures taken by CBIC for improvements in Faceless Assessment for expediting
Custom Clearances

1. Enhancement of facilitation levels: Board has clarified that w.e.f 15th July 2021,
the facilitation levels across all custom stations shall be increased to 90% relating to
RMD.

2. Expediting assessment process:

(a) The working hours of all FAGs shall be uniform from 10 am till 8 pm on any
working day: It is to be ensured that no assessing officer is required to work for
more than the working hours that are prescribed, as per the existing guidelines
of the Government of India and that adequate number of assessing officers are
available during the holidays as per the fixed roster.

(b) NACs and jurisdictional Pr. Commissioners/Commissioners of Customs shall
administratively monitor that FAGs communicate the ‘first decision’ on the Bill
of Entry within 3 working hours after its allocation.

(c) It shall be ensured that one Appraising Officer is given responsibility of not
more than 2 FAGs.

(d) The total number of queries which can be raised by an Appraising Officer in
respect of a Bill of Entry shall now be restricted to 3 which can be raised
without seeking approval of the Addl./Joint Commissioner of Customs.

(e) The option to `set-aside` 5 Bills of Entry, which is already available with the
Appraiser/Superintendent would henceforth not require an approval of the
Deputy/Assistant Commissioners of Customs.

3. Re-organisation of FAGs - Specialization: It has been decided to to create
separate FAGs for certain commodities, which would become operational from 15th
July 2021.

https://www.cbic.gov.in/resources/htdocs-cbec/customs/cs-circulars/cs-circulars-2021/Circular-No-14-2021.pdf


IDT Knowledge Sharing

Please visit the website of the GST &Indirect Taxes Committee of ICAI
www.idtc.icai.org for previous GST/IDT Updates and other resources on GST like
articles, webcasts, publications, legal updates, newsletter etc. as also for the information
on upcoming events on GST organised by the Committee.

Articles http://idtc.icai.org/knowledgesharing.php
Legal Update on GST & E-
Newsletter on GST

http://idtc.icai.org/gst.html

Webcasts http://idtc.icai.org/live-webcasts-
series.html

Publications http://idtc.icai.org/publications.php
Upcoming events http://idtc.icai.org/upcoming-events.php

Disclaimer

Information published in the Update is taken from publicly available sources and is
believed to be accurate. The GST & Indirect Taxes Committee of ICAI takes no
responsibility of accuracy and reliability of information published in the Update. No
part of this Update may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means – electronic, mechanical, photocopying, recording, or
otherwise without the permission of GST &Indirect Taxes Committee of ICAI.

ICAI Feedback

The GST Update is an endeavour of the GST & Indirect Taxes Committee to apprise the
readers of the amendments made in the GST law vide significant notifications, circulars
etc. We welcome your feedback on the Update and its contents. Please share your
feedback at gst@icai.in.
Chairman
GST & Indirect Taxes Committee

Vice- Chairman
GST & Indirect Taxes Committee
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