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Invitation for suggestions on GSTAT Portal

The GST Appellate Tribunal (GSTAT) has been formally constituted, and its portal
has been operational since 24th September, 2025. The establishment of the Tribunal
marks a significant milestone in the GST regime, providing a specialised forum for
dispute resolution and facilitating a more streamlined appellate process.

While the GSTAT is now functional, it has been observed that taxpayers and
members are encountering certain technical glitches on the portal, as well as
procedural challenges in filing and hearing processes. In this regard, the GST &
Indirect Taxes Committee has decided to collate the issues and suggestions relating
to the GSTAT portal and its operations, and share consolidated inputs with the
relevant authorities.

Accordingly, members are invited to share issues, procedural difficulties, and
constructive suggestions regarding the GSTAT portal and its functioning.

Please submit your inputs through our dedicated portal:

https://idtc.icai.org/cc/apps/suggestions-gstat.php

The last date for submission is 15th April, 2026.
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